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Library Board and Inclusive Services

“Diversity is being invited to 
the party, inclusion is being 

asked to dance.”

~ Vernā Myers



What is Involved?
 Diversity: The inclusion of different types of people, such as people of different races or 
cultures.

 Equity: Just and fair inclusion into a society, including all racial & ethnic groups, in 
which all can participate, prosper, and reach their full potential.

 Inclusion: The ability to belong and contribute while being true to one’s whole self and 
not having to give up cultural or personals ways of being or assimilate. It is belonging.

 Race: A socially constructed concept that is fluid and changeable that places individuals 
into categories based on appearances that are ascribed with cultural characteristics.

 Ethnicity: Social groups that have a common national or cultural tradition.



DPI Inclusive Services Statement

2018



DPI Inclusive Services Statement
Wis. Stat. sec. 43.24(2)(k) “Promotion 
and facilitation of library service to 
users with special needs” 

Board, Management & Staff:
• Policies
• Collections
• Spaces
• Services



DPI Inclusive Services Statement
A person’s identity should neither 
negatively influence nor interfere 
with access to library services.

The concept that libraries are for 
everyone should be evident through 
every point of access or interaction 
with the library.



Inclusive Services Assessment & Guide

2019





Assessment & Guide Structure
Sections:

Who is Responsible?
Governance, Administration, Staffing

What the Library Has to Offer?
Collections, Programming, Services

Where the Interaction Takes Place?
Indoor & Outdoor Spaces, Meeting Rooms, Study spaces, etc.

How the Library Engages with the Community?
Marketing, Community Engagement



 Possible Answers:

 Yes, the library board reflects the 
demographics of the community.

 No, the library board do not reflect the 
demographics of the community.

 In Progress (IP) – The library is 
currently working on outreach efforts 
to diversify the library board.

 Not Applicable (NA) – The library is a 
bookmobile.







Sources & Resources

• Inclusive Services Statement, Assessment & Guide: 
https://dpi.wi.gov/libraries/public-libraries/inclusive-services

• Trustee Essentials 20 & 21: https://dpi.wi.gov/libraries/public-
libraries/governance-administration/trustees

• What Does Inclusivity Look Like at Your Library? Presented by Shauna Koszegi
• Recording: https://vimeo.com/354056267

• South Central Library System: Additional resources & training for each section of 
the assessment - https://www.scls.info/outreach-inclusive-services

https://dpi.wi.gov/libraries/public-libraries/inclusive-services
https://dpi.wi.gov/libraries/public-libraries/governance-administration/trustees
https://vimeo.com/354056267
https://www.scls.info/outreach-inclusive-services
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